February 14, 2014

Mary Koeller
292 Douglas Drive
Meriden, Ct. 06450

To Whom It May Concern:

I was one of the unfortunate people who lost money when Ace Oil went out of business. Even
though I was not happy with what happened, I am still a believer in the prepay program and
signed up for it with my new company. Since I am elderly, I like the fact that 1 do not have to
worry about balancing my check book. When the winter comes I know I have no worries since
my oil is paid for.

Please do not create any new laws that would increase the cost of my oil. I want to continue to
prepay my oil in the future and would like to do so at no added cost. Thank you.

Sincerely, ,
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Mary Koeller



